
 

 

PUBLIC PARTICIPATION AND ACCESS: “The public must be allowed to attend and listen to deliberations and proceedings taking place in all public meetings, 
A.R.S. § 38-431.01(A); however, Open Meeting Law does not establish a right for the public to participate in the discussion or in the ultimate decision 

of the public body.” Note: Agenda items may be taken out of order 
 

“Equal Opportunity Employer/Program.” “Auxiliary aids and services are available upon request to individuals with disabilities.” A sign language interpreter, alternative 
format materials, or infrared assistive listening devices will be made available within 72 hours’ notice.  Additional reasonable accommodations will be made available to 
the extent possible within the time frame of the request.  Arizona@Work: Maricopa County products and services are made available through federal funding provided by 
the Workforce Innovation and Opportunity Act (WIOA); serving Employers by aiding job seekers, adults, dislocated workers and youth. 

 
NOTICE AND AGENDA OF MEETING OF THE MARICOPA COUNTY WORKFORCE DEVELOPMENT BOARD 

YOUTH COMMITTEE 

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the members of the Youth Committee of the 
Maricopa County Workforce Development Board and to the general public, that the Youth Committee of the 

Maricopa County Workforce Development Board will hold a meeting open to the public on: 
 

Thursday, April 22, 2021 – 9:30 a.m.  
GoToMeeting: https://www.gotomeet.me/MaricopaCountyWDB  

Phone: +1 (872) 240-3212; Access Code/Meeting ID: 167-097-701 

 

The Agenda for the special meeting is as follows: 
*Indicates materials attached, please review/read prior to meeting. 

 

1. Call to order. 

2. Roll Call. 

3. Welcome and Opening Remarks. 

4. Consent Agenda.  
Possible action. 
The Youth Committee will consider and vote on the items on the consent agenda. Consent agenda is 
established to efficiently dispense the business of the MCWDB. These items will not be discussed 
unless a Member of the Board asks to remove the item from the consent agenda.  

• Meeting Minutes: February 25, 2021* 

5. Chair Report. 
Chair, Elizabeth E. Cole will provide the Committee a summary of events in and related to the MCWDB 
since the last meeting, including on: 

• Youth Impact Story 
• Updates relative to the Committee 

6. Executive Director Report. 
Executive Director, Steve Clark will provide the Committee a summary of events in and related to the 
MCWDB since the last meeting, including on: 

• Updates Relative to the Committee 

7. One Stop Operator Google Referral Platform Presentation. 
Presentation and discussion.  
The One Stop Operator will provide an overview of the google referral platform and discuss how it is 
being used amongst partners and the service provider.  
 

8. Call to the Public. 

9. Adjourn. 
 

https://www.gotomeet.me/MaricopaCountyWDB


 

 

Consent Agenda 
Meeting Minutes – February 25, 2021 



 
 

Maricopa Workforce Development Board Youth Committee Meeting Minutes 1 | P a g e  
 

Minutes of the Maricopa County Workforce Development Board Youth Committee Meeting 

Thursday, February 25, 2021 – 9:30 a.m. 
GoToMeeting: https://www.gotomeet.me/MaricopaCountyWDB 

Phone: +1 (872) 240-3212; Access Code/Meeting ID: 167-097-701 
 

Members Present: Elizabeth E. Cole, Pedro Huerta, Shawn Hutchinson, Sherie Steele, Susan Morris (Note: 
All members present attended via GoTo meeting) 

Members Absent: Breanne Bushu, Felix Moran, Traci Ayre 

Call to Order. 
Youth Committee Chair, Elizabeth E. Cole, called the MCWDB Youth Committee meeting to order at 9:34 a.m. 

Roll Call. 
WDB Liaison Nancy Avina took roll.  Quorum was present.  

Welcome and Opening Remarks. 
Chair Cole welcomed attendees to the meeting, provided brief opening remarks and open meeting 
reminders. 

Consent Agenda.  
Chair Cole asked for a motion to approve the consent agenda. Shawn Hutchinson made a motion to approve.  
Sherie Steele seconded the motion. 

In favor: Elizabeth E. Cole, Pedro Huerta, Shawn Hutchinson, Sherie Steele, Susan Morris. 
Opposed: None.   
 
The motion passed. 

Chair Report. 
• Youth Impact Story – Chair Cole asked committee member, Sherie Steele to share some of the youth 

testimonials from a Youth Reengagement Center survey.  Chair Cole additionally provided brief 
background information on Opportunities for Youth, reengagement centers and the survey. Ms. 
Steele read multiple positive youth testimonials.  A brief question was asked regarding how many 
responses were received.  

• Updates relative to this Committee – Chair Cole shared various updates from the February Full 
Board meeting including on, personnel and a board staff promotion, collaboration projects, the 2021 
One Stop Operator (OSO), and on an update provided by the current OSO.  Chair Cole asked staff to 
share the OSO performance dashboard link with committee members. 

Executive Director Report.  
• Updates Relative to this Committee – Executive Director, Mr. Clark shared on cooperative efforts 

with the City of Phoenix including on educational initiatives, marketing and technology, as well as the 
potential of sharing of vendors.  Mr. Clark also provided a brief update on meeting held with the 
Greater Chamber of Commerce build your future.  Brief discussion and comments shared on 
collaboration efforts. 

Maricopa County Community College District Presentation on CTE Month and Activities. 
Ms. Cole shared brief high-level information on Career and Technical Information (CTE), shared some CTE 
facts and introduced Kimberly Faust.  Ms. Faust from the Maricopa County Community College District 
presented on Career and Technical Education, including on CTE month and upcoming virtual sessions.  Brief 
discussion held on the topic.  
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HSE PLUS Career Readiness Pathway Presentation:  A New Pathway to a High School Equivalency 
Diploma.  
Ms. Cole shared a brief introduction on multiple pathways towards a high school equivalency (HSE) diploma 
and introduced Christian Garibay.  Mr. Garibay from Arizona Department of Education presented on the HSE 
system and the multiple pathways to achieving a HSE diploma. Discussion held on the topic, including on 
clarifying the equivalency of the pathways and financial aid options. 
 
Ms. Cole inquired on what the committee would like to see in future meetings including any relevant 
presentations.  Discussion held amongst the committee including on how the committee can help support 
and market programs as well as, other initiatives.  
 
Call to the Public  
Chair Cole called for public comment. No public comment made. 

Adjourn Meeting 
Chair Cole adjourned the meeting at 11:06 a.m. 
 

 

 

*For More Information Contact MCWDB Staff at: MCWDB@maricopa.gov  

mailto:MCWDB@maricopa.gov


 

 

Chair Report 
Youth Impact Story 



Youth Success Story 

Perseverance – Valerie G. 

When Valerie came into the Youth program, she was working to obtain her GED from Rio Salado.  
Valerie is the mother of four children, the oldest one being eight.  She was homeless and her car was 
being repossessed, so her children were placed in the temporary care of a friend.  Even with that level of 
adversity, she told her Career Advisor, Gretchen Holmes, that her goal was to get her GED and continue 
her education to become a Data Scientist. 

After enrolling in the program, we assisted her with educational testing and Valerie applied for an 
Occupational Skills Training grant.   By the time she earned her GED, Valerie was ready to start her 
occupational skills training. She selected a training program at Advanced Business Learning and was also 
placed there for a paid Work Experience (WEX) where she was approved for extended WEX hours to get 
even more experience in the industry.   

Valerie maintained a very busy schedule, helping her children with home schooling when she could, 
taking her own classes and working.  Valerie applied for and was awarded the ACEs scholarship, which is 
a full ride to her getting a degree.  She thought that it might be a problem that she is participating in our 
program, but they said to the contrary, that is was a very good thing.  She is working very hard now to 
complete her certificates for A+ and Network+ so that she can begin her college program in the Spring of 
2021.  

Valerie shared she is so grateful to ARIZONA@WORK- Maricopa County and to Rio Salado Community 
College.  Without these programs, she would not have been able to get the ACES scholarship or see her 
future as bright as she does now. As a result of her own perseverance, and the support of the WIOA 
programs, what was once a dream, is now looking very, very much like a reality!  

 



 

 

One Stop Operator Google Referral Platform  
Presentation 



One-Stop Operator 
Customer Referral 
System & Collaboration 
Site Overview 

Presenter BreAnne Wright 

One-Stop Operator Team: 

Gretchen Caraway & BreAnne Wright 

THURSDAY,  APRIL 22, 2021



Agenda Overview 



What is the One-Stop Operator 
(OSO)?



PartnerLink

https://sites.google.com/osomaricopacounty.com/partnerlinkmaricopa/home












Referral Forms 

https://docs.google.com/forms/d/e/1FAIpQLSdyijtORHkYaUbPjNV0nJZ2N4wVR4vht3QNrROBTnkT-hlAmw/viewform?usp=sf_link












The way to get started is 
to quit talking and begin 
doing.

Customer Referral System 
Data Base 

This database houses all the 

submitted/received referrals for each program. 

https://docs.google.com/spreadsheets/d/1SlkgIEZf9zW8gR5cj8XeL7y0H_uTKXREqguAHovsyYQ/edit#gid=2089749796


Thank You




