
AR I ZONA4iWORK" 
YUMA COUNTY 

Innovative Workforce Solutions 

YUMA COUNTY WORKFORCE DEVELOPMENT BOARD 
Yuma Private Industry Council, Administration Building 
3834 W. 16th Street, Yuma AZ 85364 
Meeting Link: https://zoom.us/i/9913203 7719 
Meeting ID: 991 3203 7719 
Phone: + l (253) 215-8782 US 
January 13, 2021 
9:00 a.m. 

MINUTES 

I. CALL MEETING TO ORDER 
Maria Chavoya called the meeting to order at 9:02 a.m. 

II. PLEDGE OF ALLEGIANCE 
Maria Chavoya led the Pledge of Allegiance. 

III. ROLL CALL 
The roll was called, and those present and absent were: 

Members Present Members Absent 
1. Maria Chavoya 1. Judith Castro (Excused) 

2. Daniel Corr 2. Jesus Garcia 
3. Jesse Figueroa 3. Blanca Garza (Excused) 

4. Kevin Imes 4. Charles Grube (Excused) 
5. Marisol Kelland 5. Steven M. Miller (Excused) 

6. Greg La Vann 6. Wayne Rooks 

7. Samuel G. Loveless 
8. Douglas A. Pancrazi 

9. Diane Poirot 

10. Miguel Ramos 

11. Antonio Zuniga 

Thereby a quorum was established. 

Board Staff 
Nidia Herrera, YPIC 
Beatriz Aguilar, YPIC 
Patrick Goetz, YPIC 
Juan Castillo, YPIC 

Maria Chavoya welcomed everyone to the meeting, wished a Happy New Year and 
introduced Ian McGaughey, Deputy County Administrator. 
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IV. *CALL TO THE PUBLIC 
There were no comments from the public. 

V. DISCUSSION AND ACTION ITEMS: 
A. Approval of the Consent Agenda 

1. Approval of Minutes (November 4, 2020) 
Maria Chavoya asked for a motion to approve the Consent Agenda. 

Daniel Corr made a motion to approve the Consent Agenda; Seconded by 
Kevin Imes. 

VOICE VOTE: 10-0 

B. Discussion and Action Items 
1. Recommend the Removal of Youth Committee Member-Denise D. Loera 

Maria Chavoya asked for a motion to approve the removal of Denise D. Loera 
from the Youth Committee. 

Antonio Zuniga made a motion to approve the removal of Denise D. Loera 
from the Youth Committee; Seconded by Jesse Figueroa. 

VOICE VOTE: The motion carried 10-0 

2. Recommend the Establishment of a Performance Review Committee 
Maria Chavoya asked for a motion to approve the establishment of the 
Performance Review Committee. 

Kevin Imes made a motion to approve the appointment of the Performance 
Review Committee; Seconded by Marisol Kelland. 

Nidia Herrera informed the Board the Performance Review Committee is 
required per the Yuma County Local Workforce Development Board Bylaws. 
As the Local Board staff was completing the recertification process the 
Committee needed to be established. The following members will be part of 
the Performance Review Committee. 

• Samuel G Loveless (Chair of Committee) 
• Diane Poirot 
• Marisol Kelland 
• Douglas Pancrazi 
• Patrick Goetz 
• Ana Garcia 
• Nidia Herrera 

The Performance Review Committee is for a two year term, would meet at 
least once a year and would report to the full Board regarding service 
providers. 

VOICE VOTE: The motion carried 10-0 

Maria Chavoya thanked the members for taking the responsibility and 
appreciated their time. 
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VI. DIRECTORS REPORT 
Nidia Herrera, Executive Director presented a PowerPoint. The PowerPoint is 
attached. 

Board Member, Miguel Ramos joined the meeting. 

During the presentation Maria Chavoya stated staff has been busy during the month 
of December working on the recertification process and appreciated staff taking the 
time for looking into a new building in Somerton. 

During the presentation Compliance Manager, Ana Garcia provided an overview of 
the State Programmatic Audit Results PY 20-21. A discussion took place regarding 
three observations on the audit results. Daniel Corr recommended writing a letter to 
State verifying they have verbally accepted contesting to the three observations. 

During the presentation Maria Chavoya asked what is causing low performance 
numbers under the Measurable Skill Gains. Nidia Herrera replied its due to different 
factors such as covid, individuals not interested in pursuing their training, individuals 
not attending trainings etc. 

VII. PRESENTATION AND INFORMATION ITEMS 
1. Business Services/Rapid Response 

Patrick Goetz presented a PowerPoint. PowerPoint is attached. 

Board member, Samuel G Loveless left the meeting. 

2. Youth Director Presentation 
Juan Castillo, Youth Director presented a PowerPoint. PowerPoint is attached. 

During the presentation Maria Chavoya asked Mr. Castillo to explain why Youth 
staff is in need of cellphones. Mr. Castillo informed the Board, staff members are 
able to contact with youth participants via text messages rather than by phone 
calls and emails. 

Daniel Corr asked if State was to provide another year to spend the funds, would 
it also apply to the youth program. Mr. Castillo replied yes. Maria Chavoya stated 
if anyone knows of any businesses that are in need of youth participants to please 
inform Juan Castillo. 

Kevin Imes asked, does the work experience have to be tied to the training and 
credential programs. Mr. Castillo replied yes, to the career of interest of each 
participant. Mr. Imes asked do youth have to be qualified to be part of the 
services. Mr. Castillo replied yes. Mr. Imes asked if the training and credentialing 
programs to become a nursing assistant or medical billing and coding, do they 
have to go through the Eligible Training Provider List. Mr. Castillo replied yes. 

Board member, Gregory La Vann left the meeting. 

3. Arizona Western College Presentation 
Reetika Dhawan began with an introduction and stated ARIZONA@WORK and 
Arizona Western College are great partners because their mission is the same; 
transforming lives thru partnership and education. Reetika Dhawan informed the 
Board, Arizona Western College has 27 certificates listed on the Eligible Training 
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Provider List, 7 of them are continuing education and 20 of them are credited 
certificates to higher learning education that can go towards any degree and are 
eligible for skilled worker certificate. Reetika Dhawan also informed the Board, 
Maria Aguirre has retired after 15 years of service to the community and Arizona 
Western College and thanked the Board for the opportunity and continued 
collaboration. Reetika Dhawan introduced Carrie Zaragoza as the new Director of 
WIOA. 

Carrie Zaragoza and Reetika Dhawan presented a Power Point. PowerPoint is 
attached. 

Reetika Dhawan informed the Board Arizona Western College will have five 
additional certificates that will be added to the Eligible Training Provider List. 
The following program will be offered soon; Google Certificate will be offered in 
February, Detention Academy, Amazon Web Service Cloud Foundation 
Certificate in partnership with Southwest Technical Education District of Yuma, 
Medical Billing and Coding and Certified Nursing Assistant. 

Maria Chavoya welcomed Carrie Zaragoza and stated the Board will miss Maria 
Aguirre. 

4. Board Member Resignation-Shawn Kral 
Maria Chavoya informed the Board that Shawn Kral submitted his resignation 
letter. 

5. Revised Measurable Skill Gains Policy 
Maria Chavoya informed the Board; the Executive Committee met and reviewed 
a minor update that was made to the Measurable Skill Gains Policy. Maria 
Chavoya stated staff can make minor changes/updates to policies and inform the 
full Board of any minor changes/updates. 

VIII. WDB MEETING SCHEDULE 
A. Proposed Next Meeting Date: Wednesday, February 10, 2021 at 9:00 a.m. via 

Zoom. 

IX. OTHER INFORMATION AND/OR COMMITTEE REPORTS 
A. Economic Development Issues Report 

The Economic Development Issues report was not provided. 

B. Educational Opportunity Center Charter High School Board Report 
Antonio Zuniga reported: 

• Enrollment is at 111 
• There are no suspensions for the month of December 
• Expenses at 50% of the school year 
• The EOC Charter High School had their five year interval review by the 

Arizona State Board for Charter Schools, finding were addressed by 
Principal Grossenburg. Antonio Zuniga commended Principal 
Grossenburg for addressing the compliance issues in a timely manner. 

• The school has not stopped providing in person services to those students 
in need 

• The next EOC Charter High School Board meeting is scheduled for 
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Wednesday, February 10, 2021 at 8:00 a.m. 

C. Southwest Technical Education District Yuma (STEDY) Report 
Kevin Imes reported: 

• In partnership with Arizona Western College, STEDY has open 
enrollment for the Manufacturing Technology Program for students 
interested in earning six different certifications for such program. STEDY 
is also offering Cloud Computing Technology program through Amazon 
Web Servicing. 

X. GOOD OF THE ORDER 
Maria Chavoya stated it has been a hard year for everyone, staff having to adapt to 
changes on a daily basis, multiple changes within the organization, multiple things 
happening with covid, collogues experiencing loss and she thanked all staff members 
and partners who has continued to work and helped the community during these 
times. 

Maria Chavoya congratulated Juan Castillo for his term as a Council member for the 
City of Somerton and for his term on the School Board for Somerton School District. 

XI. ADJOURNMENT 
Maria Chavoya called for a motion to adjourn the meeting. A motion was made by 
Daniel Corr; Seconded by Kevin Imes. The motion carried. 

The meeting adjourned at 10:49 a.m. 

VOICE VOTE: 9-0 

Respectfully submitted by Beatriz Aguilar, Clerk of the Board. 
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YUMA COUNTY 

Innovative Workforce Solutions 

Executive Director Report 



Director Meetings 
November & December 2020 

► Workforce Arizona Council (WAC) 
► Performance Excellence Committee (PEC) 
► State/Local Board Director 
► Office of Economic Opportunity (OEO) 
► Arizona Workforce Association (AWA) 
► DES - State Workforce Services 
► Yuma County Board of Supervisors Meetings 
► Yuma County Administrator: Ms. Thorpe (monthly) 
► Staff "Team" Meeting (weekly) 
► Service Provider Meeting (AWC, EQUUS & Youth 

Dept.) 
► Insight YRMC Circle Session 
► Regional Center Border Health 
► Chamber of Commerce & Tour: Kimberly Kahl 



Director Meetings, Cont. 
November & December 2020 

► Consolidated Plan Stakeholder Roundtable 
► AWC Adult Education Partner (AEP) 
► Getting to Know AWC's Support Group 
► Yuma Region Engineering Education Community 

Advisory 13oard 
► GYEDC: Ring Around the World 
► GYEDC: Martech Medical 
► Employer: State VA Home Update 
► Employer: Ironwood Estate (Layoff) 
► Arizona Workforce Convening 
► AWC LETA Meeting: Trainings 

° Full Time Class (Oct 2020) 
0 Part time Class Uan 2021) 
° Full time Class (April 2021) 



COVID-19 Precautionary 
Measures 

► Under Executive Order (2020-12) - WIOA Services "Essential" 
► Continuity of Operation Plan (COOP) 

■ CDC Guidelines 
■ 50%, employees are teleworking (Schedule Rotation or AM/PM Shifts) 
■ Sanitation Stations 
• Administration and MLK ready to work remotely in the event of agency shut down 

► Arizona Complete Health Donation - Thank you for hand sanitizer 
► Main Complex: 9 Quarantines, 10 Positive Cases 

0 Business Annex Temporary Closure (December) 

► No interruptions of services for job seekers/employers 
► Continue to Remain Open to the Public (low exposure rate from 

ublic) 



I 

LWDB Projects 
(At a Glance) 

November & December 2020 

State Documents Completed Submission Dates 

Local Plan (Revision) August December 23 ,2020 

-- - - -
MOU/I FA ! September November 1 8, 2020 

I 

I 
I 

-

Request for Proposals In Progress Deadline d ate: 
January 1 8, 2021 

Re-Ce rt i fi cation December 23, 2020 December 23, 2021 



LWDB Action Items 
November & December 2020 

► Attended Yuma County BOS Meetings: 
0 Approval of MOU/IFA 
0 Approval of Revised 4 Year Local Plan PY' 20-23 
0 Ms. Lynne Pancrazi Reappointed "Workforce Liaison" 

► Local Board Vacancy Membership: 
0 One ( 1) Business Representative 
0 Waiver: One (1) Labor Union Representative 

• WAC Approved December 1st (Extension December 31,2020) 
• Second Request Submitted: Jan 11th for 2nd Extension (indefinite ending date) 

► Quarterly Service Provider Meeting: January 28th 
0 AWC, EQUUS & Youth Services (MLK) 



State Update 

► State Waiver : Funding Extension 
° Current fund will expire June 30, 2021 
0 Department of Labor issued the States the opportunity to 

extend funds 
0 State will submit waiver on behalf of the local area 
0 Local area submission deadline date: January 20, 2021 



LWDB Re-Certification 
July 1, 2021 - June 30, 2023 

► State Directives: November 2020 
► Review/ Complete Checklists: 

0 Board Composition, MOU/IFA, 4 Year Local Plan, 
0 Bylaws, Share Governance Agreement, Conflict of 

Interest, 
0 Service Provider Contracts, Audits & ADA/EEO 

► Deadline Date Jan 4, 2021 
► Completed & Submission: December 23 rd 

0 Pending Board Chair and BOS Signatures 
0 Extension Letter: Submit signature form until final State 

Approval 



LWDB South County 
Somerton Expansion Project 

• . . . . . . ·.··· · .. ·.· NEW . .. . . . r, .. ·_: '. : · .. OFFICE 

► New Access Point 
► 1st Planning Phase: January 2020 
► Postponed: March 2020 (due to COVID-19) 
► 2nd Planning Phase: November 2020 
► Lease: In Progress (February 1st) 

► Location: 201 N. Bingham Avenue, Suite 6 
► 934 Square Feet 
► Youth & Adult Services 
► Hoteling Stations 



DES-State Programmatic 
Audit Results PY' 20-21 

► Electronic Desk Review 
► November 30th - December 4th 
► Registration, Case Management & Follow-up 
► Review: Adult, Youth & Dislocated Workers 
► Random Sample: 28 Case Files 
► Results: 3 observations & l finding 
► Contested 3 observations 
► Closure Letter 



Employment Rate 
(Q2) 

(Cohort Period: 
07/01/2019 -
06/30/2020) 

Rate 

76.90% 

225 
53.07o/o -

424 

Performance PY' 20/21 
(December 2020) 

Adult 

Employment Rate Median Earnings Credential Rate 

(Q4) (Cohort Pe1iod: (Cohort Period: 

(Cohort Period: 07/01/2019 - Ol/01/2019 -

01/01/2019 - 06/30/2020) 12/31/2019 

12/31/2019) 

Rate Earnings Rate 

71.40% $5400.00 66.00% 

219 
49.66% $5677.00 

66 
75.00% - -

441 ss 

l\leasurable Skill 
Gains 

(Cohort Pe1iod: 
07/01/2020 -
06/30/2021 

Rate 
59.20% 

12 
17.91% -

67 
r 



Employment Rate 
(Q2) 

(Cohort Period: 
07/01/2019 -

06/30/2020) 

Rate 

78.00% 

37 - ,60.66% 
61 -

Performance PY' 20/21 
(December 2020) 

Dislocated Workers 

Employment Rate Median Earnings Credential Rate 

(Q4) (Cohort Period: (Cohort Pe1iod: 

(C oh 011: Period: 07/01/2019 - 01/01/2019 -

01/01/2019 - 06/30/2020) 12/31/2019 

12/31/2019) 

Rate Earnings Rate 

75.00% $5400.00 71.10% 

43 11 - 70.49% $5610.18 - 64.71% 
61 17 - -

Measurable Skill 
Gains 

(Cohort Pe1iod: 
07/0ll2020 -

06/30/2021 

Rate 

50.00°/o 

3 - 23.08°/o 
13 - n 



Placement Rate 

(Q2) 

(Cohort Period: 

07/01/2019 -
06/30/2020) 

Rate 

76.00% 

116 
163.39% -

183 -

Performance PY' 20/21 
(December 2020) 

Youth 

Placement Rate Median Earnings Credential Rate 

(Q4) (Cohort Period: (Cohort Pe1iod: 

(Coh-ort Pe1iod: 07/01/2019 - 01/01/2019 -

iOl/01/2019 - 06/30/2020) 12/31/2019 

12/31/2019) 

Rate Earnings Rate 

74.60% $4500.00 54.00°/o 

ss 
.$4028.95 

91 - 5.9.06% - 67.41% 
149 135 - -

Measurable Skill 
Gains 

(Cohort Pe1iod: 
07/01/2020 -
06/30/2021 

Rate 

52,.80% 
2.4 - 16.90% 
142 -
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REFERRAL AND PLACEMENT REPORT November & December October 2020 

Information on the number of job orders taken and the related number of job openings; referrals and placements made, including those made for 
veterans; and the number of job developments 

Job Orders 
Job Openings Referrals Placements Job Developments 

Employer Managed 

City of Phoenix. Phoenix Workforce Connection 31,698 
~ 

Coconino County Career Center 866 

Maricopa County. Maricopa Workforce Connections 21 ,110 

Mohave-La Paz Local Workforce Investment Board 1,251 

Northeastern Arizona IMovative Workforce Solution 820 

Pima County Workforce Investment Board 9,829 

Pinal Workforce Development Board (PWDB) 1,066 

Santa Cruz County One Stop Career Center 130 
-

Southeastern Arizona Workforce Connection 810 

Yavapai County Less ~ / 
1.384 

Yuma County Workforce Investment Board 1,070 

Total 

REPORT CRITERIA 

Aggregated by Local area / 
ActMty from 2020-11-01 to 2020-12-31 ¥ 
Report ran in 24.038 seconds. 

70,014 

Staff Assisted 

565 

15 

189 

74 

9 

89 

18 

27 

65 

' 180 

~ 142 

1,371 

All 

32,263 37,008 8.1 72 0 

881 976 14 8 0 

21,299 26,179 457 472 0 

1,325 1,575 75 52 0 

829 884 2 54 0 

9,918 10,950 100 225 0 

1,084 1,415 95 84 0 

157 264 26 71 0 

875 930 23 97 0 

1.564 2,098 32 29 / 0 

1,212 4,572 1,054 240 ~ 9 

71,407 86,851 1,959 1,404 9 







Law Enforcement Training Academy 
Graduation AWC - {LETA) 
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Now hiring for 
RCBH'snew 
Medical Mall in 
San Luis,AZ 

MULTIPLE OPPORTUNITIES 
AVAILABLEJ ~-- ........................... ........ __ ,.....,... .... _ 

OUTPATtEMT SURGERY STAFF 
• NUfltlt COiOllr..tA~ I~~ 
• .....,..... INlllltff 
• 1'111:-POff Of' NUll9E 
...... ~il.eHlillCIMI 
- ~nc~ 

ADDfflONAL STAFF 
• Mlo+oM.eoola C: M.Utt 
• ·IUN'Oln" Hll'IIICI&'/ CWTOC>IIUII . ......Do.lCUlllff't on,ca• 

CAF£/DEll 
• :HIPCOOIC 
• CASMlat/U~ 

SUPPORT STAFF 
• "~*"' • ~ OfflCI l,tCt.t,tjfT 
• PMUIIOTC!lafl TICHIIICtMt 
• MU>lc:'A& UCQIIOl .tl"CMU!ff 
• ttnltUt tHCIAO$f I W ~ 

$ClMfl)(lffllt 
.. f1lONT .DUIC: CUil'!( 

-.....-,~,,...,.........,. _____ ..,.._ ____ _ _ ________ _,,:;::-,=:~------------" 



San Luis Medical Mall Recruitment 
12/2/2020 

•...:..~ 
UH£ STAIIJS-Hf,tt 



RCBH Mobile Unit On-Site Testing 
12/7/20 
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I 
II · Virtual Job Fair 

Hiring C<;>mpanies 

NlzonoDtPa-11M111 ~ olCorroetions 
Rthabllltlllon & Rffnlry 

~ •• 'll ..... 
iii Jobs Inc lude: 

• conectionlll Officef 1-.IOb# 39261169 
o 99 POsitions Avalable 

• Biinll!■I (En.,,Spen) sales Rep -JobiJ 401.52114 
o 20 POsitions Avalable 

• customer ser<ice Ref)feSentative-.lOb# 4015300 
o 20 POsllion AW!ilable 

• M■n ... melll DeYelopment PIOOllffl- .IOb# 401!!303 
o :10 POsitions Aval able 

• Mechenical £nil--~ 40U853 
o 3 POsitlons Available 

• General--■cef•.IOb#401.1.6M 
o :1, POsition Availeble 

• DeSiOI Dreftsm1n • Job,t 4003230 
o :1 POsition Available 

• senior F1nencill contJoller. JoblJ 4008576 
o :1 POsitlon Available 

• sr. windows sener systems Admln -JOIW 39113203 
o ± POsition Available 

• sr. Ac:llve Diredofy Administnltor -Job• 3"6939 
o :1 POsition Available 

• sr. llletwotk AdmlnlstratM • JOIHJ 40044!57 
o :1 POSition Available 

• sr. Virtllellzlrtlon systemsAdmln -JOIW 40151:13 
o :1 POsition Available 

')For questions contact your locel'office by 
• visiting: lrttps:f/erizat11111twork.comfk,cetillns 

ffm November 18th 

'5 10:00AM - .11:iSAM 

9 RSVP by register ing: 
https://forms.gle/ 
M6VKG4byQeEJqsWe6 

--OR-

SCAN TO REG ISTER 

Please join us on your laptop, 
tablet, or any smart device 
by downloading the free Google 
Meet app. 
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Equal0!ll)Or'1n1yEmploi,,rf Pn,gram • Auriia,y .ad> -""'SNWlOSan,""3iiable...,on mp><SIIDnl-.,ls"'1h-..., • To _.. .... document.,..,_.., fcrma arfor I\J,t,,. nfomlabon about llus pclo:y anzt your local on.:.,_ TTYfTIJO Servlc6 7-1-1 

Virtual Job Fairs 

Hiring Companies 

~ 11~ Raytheon 
"1/fF Technol0gies 

~ 
5Dconvey .. 

ii Jobs Include: 
• customer semc:e Represent.tiYe- JolMI 40239:13 

o 99+ Positions A-.aileble 
• Mlllntenenee Electrlcleo • JoblJ 402366& 

o :lPOsllionAveilallle 
• C<lllbratlon Technicien-Joblt 4023116!5 

o :1. POsitlon Avalleble 
• custodian • Job• 402391.'4 

o :I. Position Available 
• Access Ml!neo,rnent specielist. JOIMI 4032865 

o :I. POsition Availellle 
• cyber center Help Desk specielist 11 - Jobt 40321173 

0 :1 Position Avallllble 
• cyber center Help Desk specielist-Joblt 403217!5 

o :I. Position Available 
• cyber sea,rity /tneident Hendler -JO~ 4032177 

0 :I. POsilion AvaHllble 
• Dela security Analyst - llie&e-Job# 40321179 

o 1. Position AvaHable 

ft For questions contact your local office by -t' visiting: https://arizonaetwork.com/k>Cfflions 

• 

= November 1.9th 
Wii 1.0:00AM • 11.:iSAM 

~ RSVP by registering: 
... https://forms.(lle/ iu2N5by8LRXS8Vbn9 

-OR· 

SCAN TO REG ISTER 

I., 
The event will take place 

through Google Meet 

Please join us on your laptop, 
tablet, or any smart device 
by downloading the free Google 
Meet app. 

Q 

ARIZONA~ WORK-
snr.ova tive- W"(:,,,, ' 0 : ,.1. Sc_, • l:Oris 

D~ "" a - <t-w @ARIZONAalWORK UU- ARIZONA-at-WORK a www.ARIZONAaMIORK.com 

Equa!Oppo"'1nly &nP'¥r /Pn,gran • Amili"'Y aodsand ---upc,n--112 'Jt.: To ,....-1u~doa.nlenlnal.em-lolmalorfor....,.,.,._ __ pc,li::J __ ,....1oca1_. TIYII!Es.n....: 7-1-1 

~ --



ARI ZONAi WORK" 

Hiring Companies 

~ r,a o.p.- nl ■ d CartKttons 
llllhabUitatfon & i.""'1ry . 

h ,IL.• All TElul&IM :-., . . , · 
~ .......... --..........w 

La.c...,,: 

ii Jobs Include: 

• correction8' Officer I -.Job# 3826869 

o 99 Positions AV8ilable 

• AS5istllnl~llllinee,.IObl3978853 
o 1.0 positionsavaileble 

• Retail 5llles As5l0Cilllte, Job# 3978854 

o 20 positions available 

• Cll5tmler5ervice Rep~ Jabil 4015300 

o 20 positions aw i able 

• l.llndsalpefS, JobNOU.348 

o 4 POSitioos 

ft Rir_qwstions conlsd:your loc81 
· ~ office by wsiing: 
• ~/ariZIJn8Blworlu 

December 2. 2 020 
10:00AM - 11:15AM 

RSVP by registe ring: 
Nql5:-/ ~QfiBlll:SSn'IAi;mgc:tO 

-OR-
SCAN TO REGI STER 

·J@ 
~ . 
:-
. -® .~ . 

The event wiU take place 
throu(Jh Google Meet 

Please join us on your laptop, 
tablet, or any smart device 
by downloading the free Google 
Meet app_ 

Q 

ARIZONAfiWORKN 
lnnovalive Worklcrce Solutions 

D l!J ~RIZONAaWVORK fm. ARIZONA-at-WORK ~ www.ARlZONAat'wVORK.com 

EQu:f OpiU1111ft)•~ f l'r.JT-rn• .- 1:r, Bl<!s.nf,,...;.a,s..,,in-l',c:c,n~\:>_,:N:halsllllhd_lll .. •To 
-11!i•-n•"""'3h'ef:rrnlor1'Dr1'ullh..-l'll!lmllllkln.DJ .. IN!.palcy, mrf:xi~balct'lti,:TTYITTXJ-7-1-1 

Virtual Job Fairs 

H;ring Companies 

~ \/// Raytheon 
~ Technologies. 

ii Jobs Include: 

• Af:Cl!55~ 1pt!:ia!l(UBSI.Jabl~ 
o 1 Position Availabl! 

• qhf CN11r~1>11111~• (11Mj.-40ffl7' 
o 1 Position Available 

• Cldk~Ted111icia11 ~ 402S865 
o 1.Poslion Awilallle 

• c,HJCBIB .. Delk BpMat(l 7!1l-JollH03:!ffl 
o 1. Position Av41ilable 

• CUSIDcfil•, JGl!a 40231H.4 
o 1.Positio11 Avaifabll! 

• l!lll5 Driftl: .JolJl$770282 
o S1 Positions Avaiiabll! 

• cybef~HaMler (%r.11)-JobWIS2SIT 
o 22 Postion Availal>II! 

• MHuilcalr.ill: ~llician Jobf 3e7:1.04-
o 4S POsition Avaiallle 

• Datil tteculily Au-pt- ~ (UAO)-JeN40S28'71 
<> 1 Positions Available 

• M ilinl i:kclriciln JcN A02S&66 
o 1 Positions Available 

ft For questions contact yo..- locaf r office by;visiting; 
• https//a~fions 

D rJ \11ARIZONAaMfORK 

Ii 
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December 3 . 2 020 
10:00AM - ll.:i5AM 

RSVP by registering: 
haps://fonns.glefljKKql.2£WSdamWSS8 

- OR-

S CA N TO R E GIST ER 

The event will take place 
through Google Me-et 

Please join us on your laptop, 
tablet, or any smart device 
by downloading the free Google 
Meet app. 

Q 

ARIZONA ~ WORK" 

me 

. 

-iillWORK ~com 1: ...... -~, 
e.-~_.,,.,,.,Pn:iu<wn._.,_:n:1.-...-_ _,,.... .. ---•io· .. ......---.. --.,·---- -~.,-r---lllllz: ..,_7-t-t ' -·- -·-. ...:. ..... 



ARIZONAiijWORK" 

.f\<·ti"Ye l)u(" '.\'I iii t«-ir, 
~ -

NOW ENROLLING 
DISPLACED SPOUSES & FAMILY MEMBERS 

ARIZON.-\@WORK Yuma Cbunty 
offers rel'OUN't~ for pur.qulnii: Nlucati<m 

!'t>lll'l and 1U-b.icYIO,: t"i1~r m,plration!I. 

SERVICES FOR DISPUCED SPOUSES 
(18+) 
Ir 
FAMJLY MEMBERS 
(1'-24 HAR OLD) 
IN SCHOOl & OUJ OF SCHOOL YOUJH 

• lell S.ami luae-
• ~ &e,leyaellf P!a■ 
• !lip SdlNI ft!■inle■cy ■.-.11n.-t 
• lua,atiNaJ ~ Pracn-1 

o MicAHtt lffil:e :Specialist (al$) 
o IIMliul k'lilbal (Ill) 
o C.rtitW llani■f Asai9la■t (C..U) 
o C.-..! lrilw liae,e (C.l.l) a _ _ ..,. 

. hi•-•--· 
■ h-iw--.1111 T....,.. (Ill) 
• lrmu c_,. hNiHn Cflff■tial (&CK) 

for more information call: 
• One Stop Career Center - (928}'329-0990 
• Youth Career Center - (928) 783-9347 



ARIZONA I WORK" 

HIRING 
EVENT 

December 4, 2020 f 10 AM to 2 PM 
Martin Luther King Jr. Neighborhood Center 

300 S. 13th Ave Yuma, AZ 85364 
• Bring your resume 

Now hiringindividuals who are driven by • Be-prepared for aninte.mew 

outstanding customer service and 
passion for h elpf.iJg others. 

Hands n Heart:; o ffers Cate.giver benefits: 

• 4 01K 

• PAlDTRAINING 

• TI.EX.IBLE SCHEDULES 

• WEEKLYPAY 

• SICK.PAY/PTO 

• COMPETITIVE WAGES (DOE) 

------,--======-,---·--' II•• -



Thanksgiving Drive Through! 



t ~ ,.,t""N',..,_ ...... ..Jw 
.__r-Jc,fm~. ;: _,, ,,..nr,. ,.,.,. ,,.,,..,,, ff.IA 
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What is STEDY? 
STEDYis the Southwest 

Techn1cal Education District 
ofYu.ma. We are a career and 

technical education (CTE) 
public b1gb school district. 
We serve ALL high school 

students enrolled in public, 
private, and charter school 

CTE courses; providing them 
with educational 

experiences that lead to an 
industry recognized 

certincation. AB a career and 
technology public school 
district, we work closely 

with the Arizona 
Department of Education. 

All courses otrered by STEDY 
mmt be approved by the 

Career and Technical 
Education Division (CTE) of 
the Arizona Department of 

Education. 



Somerton Light Parade 



Overall total # of participants enrolled in WIOA services = 18 
Overall total # of participants in training/Internship = 6 
Overall total # of participants obtained credential = 2 

Grand Total: 612 

RETURN STRONGER 
Access t rain ing prograrns f o r 

new career oppor tunities. 

FINDA 
CAREER 

EXPLORE 
TRAININC 

CET 
CERTIFIED 

0 I 
,.~ 

:A,Rl_~(?NA~ ~ORK-
1nnova11ve Workforce SolutiOJ\S 

FINDA 
J OB 



CONSIDERING 
CONTRACTORS 
OR TEMP WORKERS 

- BY NIDIA HERRERA & PATRICK GOETZ - ARIZONA@WORK 

A SPART OF Y(Uhmg !lb'ale!I'/. you may 
wn1o COOSlderhirig connct Mne!S-

sum as 11depe11de1t cxri'acbs. amt&aE. or 
~ agencyworkeB 

Independent contractors or 
consultants 

As~in<M<kas,t,eyaefe5Pml
Sllle tlrh!lr ll'Ml taxes 111d t>enells such as 
lmh3e ~ aid cmsutns gen
~ direct 080M1 work baSed 14JOO a con
net lheySll}l ll'S ~ lo dealydocllnent 
expeditions 111d det,etale fl oonnds 

Thtw amilglllllllts a oftN1 a good flt 
when: 

• 'mil nave plOfed-lla9ed work 1h111111Y be tem
poraiy 111 llralon. ld"QllleSspedlc sdls 
For~ yoorni,tneeda~desl!Jlerm 
help design 111d llll1Ch )Ql"webslle. 

• "ttlll wail lobllm)'W'slllrscaplCl!yarWld 
I speellc U As pal fl l1l!ir coonct, con
SU!nS C2l1 Ollefl lddh a c:apacly-tddhg 
~ 

Sh:e oondanls lend lo be eicpelts II lielr 
lelll, la raes are dll!n ~ Nf\ 
Soil's llwfS a good Idea ma al lell!ttwo 
lo tree COR!dns lo umlla lllCI b)'OII' 
i:rofed 

Temporary-agency workers 

~Mltefsae~fl~ 
agencieS. mvru cm.,.-,, '/tu~ 

BIZ BIZARIZONA@:WORK 2' 

pays 1he agency drecty and Ille agency ls lhen responsl- 11-COO'mOO agency specialties mclooe accomtilg aoo lax 
Ille b J)a)'lll taies and beneftls sud1 as i1s1Rlce. assistalce, datl enby, recoro keeping, medlcal fling, well 

~ -or telephone~ 
TlmpWO!llers aoftlrl a good lllwhln: 

• 'l'btJ need help fa51 
and don, halle rruch 
tmeorcapactylo 
l'RMeW-lheagency 
talcescareclflilal 
saeeiingsaidorty 
sends you cad-
dales l1al meet )'011' 

~ 

• 'lttl need general 
exnhelproraset 

' ' 
As part of your hmng strategr, 

you may want to consider 
hiring contract workers-such as 

independent contractors, 
consultants, or temporary 

agency workers 

Who should you 
hire? 
If yoo'Ve read 1he defi
nitions above and feel 
that hiing teq,orary or 
oontractor help mi!,tt 
be~ foryoo, ched( 

with the Smal Busrless 
Administration for more 
delais on the legal con
siderations ol llil1ng 
'l'btJ caiget more lnrOl'-

all10ll1t ol lme (for l1Stn:e. for vacation relef, male1111ty 
leave, seasonal derr1il1ds or a special piqect) 

matlon on this subject at hltpJ/Www.gneronestlp.919' 
DJSlleSSCenter/ 

. '/tu plqed requres sds l1al .. agency speaalZes 111llfma1Xln OllWled lrOm http:/Jwww.caeeronesq,.9'9' 
llJsWleSscenlerl * 

Bil , January-February 2021 
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Youth Monthly Report 
January 2021 

Presented by 
Name: Juan F Castillo 

ARIZONA 1\-;, WORK"' 
Innovative Workforce Solutions 



MONTHLY OVERVIEW 
• Criticism & Discipline for Supervisors (Part 2) 

• Inclusion & Diversity: Identifying Unconscious Bias 

• Meeting individually with staff members 

• Yuma Regional Medical Center Insight Circle Session 

• Employment Foundation: Standards of Conduct and Discipline 

• Thanksgiving Drive ( over 200 food boxes were distributed) 
• Participated in El Dia Del Campesino 
• 2020 Southern Arizona Summit 

• Weekly Staff Meetings 

ARIZONA~;~WORK™ 
Innovative Workforce Solutions 



MONTHLY OVERVIEW 
• Eligible Training Provider Part 2: Performance and Training 

Provider Results 

• Leaming and Leading: Service Deliver to Job Seekers in Virtual 

Environment 

• Easter Seals Black Foundation Presentation 

• Cell Phones 
• Workforce GPS Event: Partner Discussion on the Exploration of 

WIOA Holistic Case Management System 

• Interviews and Hiring 

Innovative Workforce Solutions 



MEET OUR STAFF 



OUTREACH 

• Social Media (Facebook, 

Instagram, SnapChat, Tweeter) 

• Weekly recruitment shout out 

• Live FaceBook Event 

• FoodBank 

• Monthly Newsletter 

• Somerton Scoop Video 

• Yuma Union High School 

• Harvest Preparatory Academy 

• Interview with Jennifer 

Blackwell 

Innovative Workforce Solutions 



Innovative Workforce Solutions 



OUTREACH 

Innovative Workforce Solutions 



14 PROGRAM ELEMENTS 

Service 
Enrolled 20/21 

YTD Goals 

* * 1. Tutoring, Study Skills Training, Instruction, and Dropout 37 70 
Prevention 

2. Alternative Secondary School and Dropout Recovery Services 61 70 

3. Paid and Unpaid Work Experience 53 200 

4. Occupational Skills Training 63 180 

**5. Education Offered Concurrently with Workforce Preparation 0 20 

**6. Leadership Development Opportunities 1 50 

ARIZONA ,";~WORK"' 
Innovative Workforce Solutions 



14 PROGRAM ELEMENTS 

Service 
enrolled 20/21 

Goals 

7. Supportive Services 154 100% 

**8. Adult Mentoring 0 10 

9. Follow-Up Services 289 100% 

10. Comprehensive Guidance and Counseling 0 5 

** 11. Financial Literacy Education 20 100 

ARIZONA~~t;WORK'M 
Innovative Workforce Solutions 



14 PROGRAM ELEMENTS 

Service 
Received 20/21 

Goals 

* * 12. Entrepreneurial Training 0 5 

13. Services that Provide Labor Market Information 78 325 

14. Postsecondary Preparation and Transition Activities 167 325 

ARIZONA ,':'-'woRK'M 
Innovative Workforce Solutions 



Youth Services 
From Date: July 2020 To Date: December 2020 

Enrollments Youth 

500 

327 

Innovative Workforce Solutions 



Youth Services 
From Date: July 2020 To Date: December 2020 

' 

Training Credentials 
I Currently 2020/2021 

YTD 
Attending Goals 

Medical Office Specialist 7 2 16 
(Medical) 

ConnnerciahBaver: L~ ense .. 9 3 25 
(CDb) ·~ 

Certified Nursing Assistant 12 4 38 
(CNA) 

. .., 
GED's 1 23 70 

High School Diplomaifu~school 6 26 70 
youth) 

' --:," c _-!._ 
Law1-lfo.forcement Traitung 1 2 2 
Academy (LETA) 

' 
-:,, 

:;- -
Goof.1e lT Specialist 0 0 5 

ARIZONA ,':~woRK'M 
Innovative Workforce Solutions 



Youth Services 
From Date: July 2020 To Date: December 2020 

Training Credentials 

Child Care Development 

Community Health Worker 

Medical Billing and Coding 

Arizona career Readiness 
Credential (ACRC) 

Microsoft Office Specialist 2010, 
Excel, PF., 

Phlebotomy 
·,, 
: 

;~ ·- ,' ,. . 

Appt nd~esmi 
.,.T •· 

.,.-

YTD 

0 

0 

3 

0 

13 

1 . 
" 

; cl"-.,,,. 

0, 

Currently 
Attending 

0 

0 

0 

21 

7 

0 

2 

2020/2021 
Goals 

2 

2 

5 

40 

96 

5 

5 

ARIZONA-. .. :r;woRK'M 
Innovative Workforce Solutions 



Youth Services 
From Date: July 2020 To Date: December 2020 

Contract Services 
Currently 
Attending 

2020/2021 Goals 

Innovative Workforce Solutions 



Youth Services 
From Date: July 2020 To Date: December 2020 

2020 / 2021 
Expense as of 

Balance % 
Client Expense December/ 

Budget Available Spent 2020 

Work Experience $1,147,000 $189,384 $957,615.21 I 17% 
(OJT I WEX / tnternships) 

Needs Based Payment $65,000 $17,672.50 $47,327.50 27% 

Training Supplies $15,000 $3,750 $11,250 25% 

Transportation $40,000 $8,910 $31,090 22% 

Other Support $67,000 $7,920 $59,079.52 12% 

Client Training $442,000 $125,832.30 $316,167.70 28% 
' . 

- > ' 
Client Mil~otNes j- $60,000 $15,110.85 $44,889.15 25% 

·-

TOTAL $t,836,000 $368,580.92 $1,467,419.08 20% 
11 11 IUVUIIVC VVU l l',..IVI\..-C JVIU IIVI 1::, 



2020/2021 Youth Budget (SSBG GRANT) 

YUMA PAiWATE l:NOl!JSTRV COUNCIL. fNC.. 
VOtn'ff DSPARMENT .. soaAl SefMCE.S BII..OCK GRANT -

202012021 BUDGET - YOUTH -- T ---
r ACTUAl 

. - -
08JECT 2020/2021 A-S O:F 0AlANOE PERCENT . ,__ 

CODE DESC&IPTIOH BUDGET 12131120 AVAILABLE 
C 

SPEN1 .. 
141500 I 8031,8035 w,nt IE'.XfJ~ni e noe .. 14,500.00 0% - -

8076 Na.eds Based Pymrts 4J125 44135.00 (10.00J 100'% -
8078 Ta:ansportation 1,575 ·1,017.00 558.00 I 65'%. ----

1,00~~0 
11 8079 01her Support t.ooo .. 0% - -

8034 Tm.ning 25,868 37,735.50 I (11 ,861.50 J 146% - I -
I I 

TOTAL 47j018 424887 .50_ I I 4 ,180.50 1J 91% 

ARIZONA-.'; WORK"' 
Innovative Workforc e Solutions 



SUCCESS STORIES 

Innovative Workforce Solutions 



2020 CITIZEN OF THE 
YEAR NGIIIINEES 

The nominees for lie 2020 
Ciized of the Year Award [11 
qnbeical onfeQ; 

• Lfis Gradias 
• Justin Haile 
• Shamn Jessup 
• aiss and Janel Jones 
•Thebalundy 
• Jack Puckett 
• Phil Townsend 
• Torn and PalVanHassel 
• Ed \lbltehead 
• Yuma County Teachers 
• Yuma Medical CamffllllitJ 

ARIZONA ,,;,;WORK'M 
Innovative Workforce Solutions 



Thank you! 

Innovative Workforce Solutions 



ARIZONA WESTERN COLLEGE 

WIOA 

CarrieL~oza, Director ofWIOA 
Reetika Dhawan, Associate Vice President of Workforce Development 
Career and Technical Education 



Projected 

Year-to-Date 

136 

95 



Training Offered 
From Date: July 1, 2020 To Date: November 30, 2020 

- ~ -~-;i--r.-1 
;vouth : 

j 

Medical Office Specialist (MOS) 3 0 

Commercial Driver License (CDL) 4 0 

Certified Nursing Assistant (CNA) 0 

GED's 0 

Law Enforcement Training 0 

Academy (LETA) 

Arizona Career Readiness 0 

Credential (ACRC) 

Apprenticeships 0 

Medical Coder/Biller (MCB) 1 

In Progress 9 



Training up to date 
From Date: July 1, 2020 To Date: November 30, 2020 

Internships 

Work Experience (WEX) 

On the Job Trainings (OJT) 

Currently in Progress 

Year-to-Date 

Average Wage 

NA NA 

13 9 

0 

10 

7 

$12.35 



Work Experience 
$357,800.00 $43,929.60 $110,222.40 $203,648.00 43% 

(OJT / WEX / Internships) 

Client Support Services 
(Needs Based 

$160,100.00 $11,987.80 $10,705.50 $137,406.70 14% 

Payments/Transportation/Other 
Support) 

Client Training $275,123.00 $74,612.87 $1,356.60 $199,153.53 27% 

Client Milestones/Incentives $29,650.00 $2,700.00 $26,950.00 9% 

TOTAL $822,673.00 $133,230.27 $122,284.50 $567,158.23 31% 



• Transform Lives 
TOGETHER WE CAN • Create Thriving Communities 

• Eliminate Poverty 



azwestern.edu 11 ~ @ • a 



Carrie L Zaragoza, Director ofWIOA Carrie.Zaragoza@azwestern.edu 

Reetika Dhawan, Associate Vice President of Workforce Development Career and 
Technical Education Reetika.Dhawan@azwestern.edu 
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